Usan

Accelerate your contact
center migration with
Amazon Connect Custo

USAN'’s QuickStart offerings help organizations
transition quickly while minimizing disruption and
enabling Al-powered customer experiences.

LAUNCH LAUNCH & INNOVATE
8 Week Average Implementation 12 Week Average Implementation
e Contact center instance setup All features included in Launch, plus..
e Voice, chat, and email e Amazon Connect Al Agents for
e Extension routing and voicemail self-service bots and agent
e Connect reporting and dashboards guidance
e Queue treatments e Agent workspace customer profiles
¢ Routing & call management e Al agent assist
Task routing
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EVOLVE
CX EVOLVE 90
USAN Exclusive
Every Amazon Connect Customer implementation includes a 90-day go-live support
program, designed to provide extra guidance for your contact center migration.
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Ready to move your contact center to the cloud?

Contact USAN to explore our Amazon Connect Customer QuickStart offerings.



https://usan.com/schedule-a-call?utm_campaign=39987274-Product%20marketing&utm_source=whitepaper
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