Al Contact Analytics

Enable Gen Al to discover
customer intent and improve
agent coaching

Gen Al Powered Post-
Contact Analytics

Unlock deeper customer insights with Al-driven
contact analysis. The solution leverages Generative Al
to summarize the actual results of an interaction —
customer and agent performance. The solution also
identifies breakout trends, helping you understand
the changing customer experience, analyze
conversational outcomes, and make impactful
changes on the customer journey upstream. Even
deeper, unrealized minor customer intents provide CX
journey tuning and ultimately track agent and
customer performance over time.

With these results, Al Contact Analytics from USAN
develops customized Al-based training plans tailored
to agent performance, ensuring continuous
improvement and efficiency.

AR Intents

5
i

.*EE

uuuuu

I
t
}

Key Features
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Realize & Trend
All Customer
Intents

Measure
Customer &
Agent
Performance

Provides
Custom Al-
Based Agent
Coaching

It's Easy to Get Started

Al Contact Analytics uses the interactions
from Amazon Connect, as well as other
contact center systems, to build the
categories and intents without any pre-built
guidance. Whether you're already using
Amazon Contact Lens or not, Al Contact
Analytics is easy to setup and use.



Al Contact Analytics uses one, many, or 100% of calls to
build out training recommendations with skill summaries,
noted strengths, and areas for development

Al Agent Training Recommendations
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“USAN helped us
discover interaction
topics and turned

undefined trends into
corrective action!”
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