san + aWS, Product Overview

- Atte er
. Callback settings.

CREATE .

ese ese

Call Routing
+ IVR-axit-point-to-quoue
routing

ene

Realm Configuration =
. ,
Manager . |
2

Configuration Made Easy

Empower your Amazon Connect Contact Center with streamlined
configuration management with Realm Configuration Manager.
Manage all your IVR and ACD configurations from a single, user-
friendly interface, configure and manage multiple Amazon Connect
instances and environments seamlessly, then track, compare, and
audit configuration changes with rollback and scheduling capabilities.

With USAN’s Realm Configuration Manager, simplify daily operations,
reduce errors, and take full control of your Amazon Connect contact
center configuration.
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Why Use Contact Suite to
contain customers in self-service?
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“With USAN, we enhanced the
customer experience end-to-
end, delivering a dynamic,
controlled caller journey in
just 45 days from kickoff to
UAT readiness.”

Manager today at usan.com
or speak to your USAN
representative. )

Request a demo of Campaign €3
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